Nguwoi giao tiép gioi sé tao ra nhirng méi quan hé tot dep,

gat hai dwoc thanh céng trong coéng viéc va cudéc song

v" Ban ¢6 sai ldm khi cho rang minh chi can chuyén mén gidi hon 1a ky nang giao tiép dé& thanh cong trong cong viéc?

Va cé phai chi ngudi “néi” nhidu va hwéng ngoai méi cé thé trd thanh ngudi giao tiép t6t?
v Ban c6 mubn kham pha chia khéa bi mat cla viéc giao tiép thuyét phuc va tao &nh hwéng, va lam cha cac k§ nang giao tiép hiéuqua?
v Ban cé mubn giai quyét mau thuan, xay dung cac méi quan hé tich cwc véi cép trén, ddng nghiép va cap dwdi théng qua giao tiég?

Ai ciing c6 thé gidi giao tiép khi ho ndm dwoc nguyén tac co ban va khdng ngirng luyén tap.
Khéa hoc sé giup ban hiéu rd sirc manh cla viéc giao tiép, ndm duoc chia khéa dé giao tiép hiéu qua, va thau hidu nguwoi khac.
Qua do, giup ban xay dung dwoc cac mdi quan hé tét dep, gat hai dwoc nhidu thanh céng trong cong viéc, va cudc séng.

KY NANG GIAO TIEP THUYET PHUC, TAO ANH HUONG (2 ngay)

~ Tw tin giao tiép, thuyét phuc hiéu qua va tao anh hwéng tich cwe ~

Thei gian — Dia diém

Hé Chi Minh * 9-10/7/2024 (Thir 3 — thir 4)

= Thoi gian: 8:30 ~ 16:30
* Dija diém: Tang T, Téa nha Nam Giao 1,
261-263 Phan Xich Long, P. 2, Q. Pha Nhuan
Ha N&i * 16-17/7/2024 (Thir 3 — thir 4)
= Thoi gian: 8:30 ~ 16:30
* Dja diém: Tang 12, Indochina Plaza Tower, 241 Xuan Thay,

P. Dich Vong, Q. Cau Gidy

Nhan vién, trwdng nhém, tredng bd phan

[Ng6én ngi¥]  Tiéng Viét

[Hoc phi] 5,400,000 VND/ngudi (Bao gébm tién an trua 2
ngay, chwa bao gébm thué GTGT).
% Cong ty dang ky tir 2 ngwoi giam 5%, tiv 5
ngwoi giam 10% hoc phi. (Ap dung riéng biét
cho khoa hoc tai Tp. HCM va tai Ha Noi).
[Hinh thiee]  Dao tao trwe tiép tai dia diém t6 chirc.
Néu khong thé tb chire truc tiép, hoi thao sé
dwoc chuyén qua hinh thirc online.
[Hoc vién] HCM: 28 nguoi — Ha Noi: 30 nguoi
(Dtrng nhan don dang ky khi da sé lwong hoc vién).
[Pang ky] Dién vao “Application form” dinh kém va gt

qua Email.

Ms. T. D. Chéau

= Cl nhan BH Khoa hoc Xa hdi & Nhan van Tp. HCM. Chng chi
giadng vién chuyén nghiép va tham gia gidng day cho cac dy an
dao tao quéc té Better Work Vietnam, Business Edge, PPP-GIZ.

= Hon 23 ndm kinh nghiém 1am viéc trong cac nganh truyén
thdng, kinh doanh, ban 1, nha may. Trong dé, cé hon 10 nam &
vi tri Quan ly cép cao trong cac chudi quan ly, ban hang, tiép thi
va dich vu khach hang. 14 nam kinh nghiém tai cac vj tri Trwédng
phong dao tao va phat trién, va chuyén gia dao tao.

= Linh vwc chuyén sau: Ky nang quan ly va lanh dao, Ky nang
cham séc khach hang va dich vu ban hang, Ky nang phat trién
ban than quan ly cdm xuc, tw duy tich cyc v.v..

* Hiéu duoc khai niém, nén tang cla giao tiép dé tré nén tu tin hon khi
giao tiép.

= Co thé dién dat mot cach dé hiéu, cu thé, va ré rang. Biét cach dat
cau hai pht hop, biét Idng nghe th4u hiéu, va phan hdi hiéu qua khi
nhan duwoc thoéng tin t& ngudi nghe.

= (ng dung duoc ky ndng giao tiép hjéu qua trong moi trwdng cong s&
théng qua viéc thwong lweng, thuyét phuc, quan Iy xung dot va tao
anh huwéng.

Phan 1. Khai niém va nén tang cua giao tiép
1.1. Hiéu dang vé giao tiép va strc manh cua giao tiép
1.2. Nén tang clia giao tiép hiéu qua
1.3. B&n nguyén tac giao tiép c6 két ndi
Phan 2. Cac ky nang giao tiép nén tang
2.1. Hay khéi dau tw tin véi mot an twong tot dep
= An twong ban dau (Trang phuc —Chao héi)
= Nghé thuat 3V (Ngdn ngir - ¢t chi/diéu bo/tw thé - giong noéi)
2.2 Ky nang dat cau hoi
= Cac muc dich cua viéc dat cau héi
= Cac dang cau hdi (cau hoi dong va cau hdi mé)
= Nhirng diém Iwu y khi d&t cau hoi
2.3. K§ ning lang nghe
= Céac mirc d6 cla viéc l&ng nghe
= Trinh ty thwc hién LACE (Listen, Acknowledge, Check, Enquire)
= Nhirng diém can Iwu y khi l&ng nghe
2.4. Ky nang truyén dat va phan héi
= Quy tdc Whole-part
= Nguyén tac THINK
= Nhirng diém can lwu y khi phan hoi
Phan 3. 'ng dung k§ nang giao tiép thuyét phuc va tao anh hwéng
vao céng viéc
= Céc kiéu bdc 16 ban than
= Nguyén tac lay déi phwong lam trong tam
= Mb hinh PSB chinh phuc va tao anh huéng trong giao tiép.
o D& thuyét phuc cép trén, cap dwdi va ddng nghiép
o Dé& dam phan vé&i déi tac va nha cung cép.
o Tao dong luc cho cap dwdi.
Phan 4: Ké hoach hanh dong

XTrinh tw chi tiét va néi dung cé thé thay déi.

**Khach hang cé nhu cau té chirc khéa hoc tai cong ty vui long lién lac theo dia chi bén dwéi.

Head offlice:

Rep. Office:

A - TEL (028) 3995 8290
CONG TY TNHH AIMNEXT VlET NAM Email training-vn@aimnext.com

T Floor, Nam Giao Bldg 1, 261-263 Phan Xich Long, URL www.aimnext.com.vn

Ward 2, Phu Nhuan Dist., HCM city.

In charge  Ms. Loan Anh (Tiéng Viét & Tiéng Anh)

Floor 12A, Sao Mai Building, 19 Le Van Luong, Mr. Tasuku Nagayoshi (Tiéng Nhat)
Nhan Chinh Ward, Thanh Xuan District, Hanoi




